Advanced
Group Manager

Permit access levels to different group of users. The group permissions allow customizing
permissions for existing groups or custom groups.

Hame Tools Protected Description

admin Permissions Members Administrator Group
agent Permissions Members Call Center Agent Group
public Permissions Members Public Group
superadmin Permissions Members (1) Super Administrator Group
user Permissions Members User Group

e superadmin- the global administrator
¢ admin- the domain administrator
¢ users- the group for regular users

User Manager
Create, edit, remove users.

e Goto Advanced > Group Manager and click USERS at the top right to create, edit or remove
a user.

e Click the plus at the right to add a user or pencil to edit an existing user.

Users (2) SEARCH

Add, edit, delete, and search users.

Username Groups Enabled
admin superadmin True
Demo user True

e Fill in the boxes with pertinent information.
e Group- assign the user to a group. Be wise as to who has access to what.
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=

To add a user, please fill out this form completely. All fields are required
Username Demo
Password

Confirm Password ey

Email len.pgh@gmail.com
Group | [
FirstMame | admin

agent

public
LastName | superadmin
user

Company Mame

Demao Company

CREATE ACCOUNT
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