Status
CDR Statistics

Call Detail Records Statics summarize the call information.

Call Detail Records Statics summarize the call information.
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Hours Date Time Volume Minutes Calls Per Min Missed ASR ALOC
1 10 Feb 04:00 - 05:00 0 0 ] 0 0 0
2 10 Feb 05:00 - 06:00 0 0 or/o i i 0
3 10 Feb 06:00-07:00 0 0 ] i 0 0
4 10 Feb 07:00-08:00 0 0 0/0 0 0 0
5 10 Feb 08:00 -09:00 0 0 0/0 0 0 0
5} 10 Feb 09:00 -10:00 0 0 0/0 0 0 0
7 10 Feb 10:00-11:00 0 0 0o 0 0 0
g 10 Feb 11:00-12:00 0 0 oo 0 0 0
9 10 Feb 12:00-13:00 0 0 oo 0 0 0
10 10 Feb 13:00-14:00 0 0 oo 0 0 0
hhl 10 Feb 14:00-15:00 0 0 o/o 0 0 0
12 10 Feb 15:00-16:00 0 0 ] 0 0 0
13 10 Feb 16:00-17:00 0 0 o/o 0 0 0
14 10 Feb 17.00-18:00 1 015 0.02/0.02 0 100 0.15
15 10 Feb 18:00-19:00 ] 058 01701 0 100 01
16 10 Feb 19:00 -20:00 a0 0 ] a0 0 0
17 10 Feb 20:00-21:00 0 0 ] 0 0 0
18 10 Feb 21:00 -22:00 0 0 0/0 0 0 0
19 10 Feb 22:00-23:00 5 6.48 0.08/0.07 1 a0 1.62
20 10 Feb 23:00-00:00 0 0 0/0 0 0 0
21 11 Feb 00:00 -01:00 0 0 0/0 0 0 0
22 11 Feb 01:00-02:00 0 0 oo 0 0 0
23 11 Feb 02:00-03:00 0 0 oo 0 0 0
24 11 Feb 03:00-04:00 0 0 o/o 0 0 0
Days Date Time Volume Minutes Calls Per Min Missed ASR ALOC
1 10 Feb 03:26 - 11 Feb 03:26 12 7.22 0.01/0.01 1 91.67 0.66
7 4 Feb 03:26-11 Feb 0226 a7 17.97 0.01/0 39 55.17 037
30 12 Jan 03:26 - 11 Feb 0326 206 148.17 ] 89 56.8 1.27
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Status

Definitions

¢ Hours: Specific hour in that day.

¢ Date: Specific date in that month.

e Time: Specific time in that day.

e Volume: Number of calls.

e Minutes: Specific number of minutes.

e Calls Per Minute: Specific number of calls per minute.

* Missed: Specific number of missed calls.

e ASR: The answer to seizure ratio. Which is how many calls where answered versus not
answered.

e Aloc: ALOC is the average length of call.

e Days: Specific day in that month.
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